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ABSTRACT. The purpose of the research is to study the strategic management process in Georgia's hospitals. 
As part of the quantitative research, a survey of managers of hospitals was conducted using a pre-structured ques- 
tionnaire. A relatively small number of hospitals attended strategic planning lectures and pieces of training (13%), 
Only one hospital had a strategic planning committee (4.3%), 87% of hospitals had a documented strategic plan; 
Strategic planning was primarily engaged by the management board (69.6%), with doctors participating to a lesser 
extent (30.4%). Only 34.8% of hospitals develop their budget according to the strategic plan. Resources (43.5%), 
allocation of budget funds (47.8%) and identification of additional financial resources (47.8%) are not made in 
accordance with the goals of the strategic plan. Most hospitals are less likely to compare the evaluation results of 
goal achievement indicators with other hospitals (52.2%), and 43.5% report the values of actions taken to accom- 
plish the strategic plan's goals to the hospital. Most of the hospitals rarely do benchmarking of other hospitals’ 


goal-achieving measures (78.3%). 


Small number of clinics have a strategic management process that, as a consequence, affects their success 
in the healthcare market. Hospitals develop a strategy plan, but its implementation is poorly monitored and not 


based on scientific methods. 


It is reasonable for the state to impose a legal requirement that hospitals produce a written strategic plan. 
Providing educational training on the strategic management process in hospitals is essential. 


KEYWORDS: STRATEGIC MANAGEMENT, STRATEGY PLANNING, STRATEGY ASSESSMENT, HOSPITAL, TBILISI. 


INTRODUCTION 


Strategic planning is a set of activities that enable an 
organisation to identify its intended future and develop 
actions that will lead to it. An organisation creates a doc- 
ument that serves as a guide for the company over an ex- 
tended period and outlines its strategies for getting from 
the current situation to the desired future one. Strategic 
planning involves taking long-term measures and helps 
the organisation to anticipate and avoid expected risks 
(Huebner & Flessa, 2022). A well-planned strategy can 
anticipate environmental changes and allocate resourc- 
es appropriately (Buchbinder & Shanks, 2016). Strate- 
gic management integrates the organisation’s common 
goals and values, improves the financial condition, and 
simplifies decision-making, reforms, and innovations. 
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The strategic planning process consists of four main 
stages: assessing external circumstances (political, eco- 
nomic, sociocultural, technological, and legal); evaluat- 
ing its internal setting (SWOT analysis), determining its 
strategic goals and objectives; putting the strategic plan 
into action; evaluating its intermediate and final results; 
and making changes and corrections. The strategy mod- 
ification process is ongoing and always updated (Harri- 
son, 2020). 

Medical organisations operate in dynamic global 
and local environments affected by demographic, eco- 
nomic, political, legislative, technological, and other 
societal developments. These changes have led to a 
complicated and unstable competitive environment. In 
order to better adapt to the continually evolving envi- 
ronment, the key priority of the healthcare system is 
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TABLE 1. Characteristics of hospitals 


N % 
: General 18 78% 
Type of the hospital me 
specialised 5 22% 
Less than 100 3 13% 
Number of beds 100-200 11 49% 
More than 200 9 38% 
Less than 200 6 26% 
Number of employees 
More than 200 17 74% 
Bachelor 5 21.7% 
managers' level of education Master 14 60.9% 
Doctor 4 174% 
; Healthcare management 8 34.8% 
The field of managers’ education . es 8 : : 
Business Administration 15 65.2% 


the smooth operation and stable condition of the hospi- 
tal sector, which will respond to the complex daily chal- 
lenges. It is essential to consistently practice efficient 
strategic management processes in hospitals to build a 
stable and profitable environment (Ginter et al., 2018). 

In some countries, according to the legislation, med- 
ical organisations are required to have a written strate- 
gic plan for accreditation, as well as they are obliged to 
create a strategic planning department, which defines 
the medium and long-term strategy of the organisation. 
In Turkey, the health system has achieved impressive 
results through a healthcare reform program based on 
strategic planning (Johansen, 2015). 

Studies indicate that hospitals develop a strategic 
plan due to the requirement of the established regula- 
tory rule in the country. Developing a strategic plan was 
a motivation to achieve organisational success only for 
a limited number of hospitals. According to research, 
there is a strategic plan in hospitals. However, it cannot 
be defined in detail by the people in charge (Naama- 
ti-Schneider, 2020). Due to the external environment's 
risks, which are mostly of a political-legal and financial 
nature, medical organisations’ strategic management 
processes lag behind those in other business sectors. 

Political factors have a huge influence on the stra- 
tegic management process; particularly, unpredictable 
strict regulations of the state represent a significant 
threat. However, researchers claim that the stability 
of hospitals, which necessitates the efforts of all stake- 
holders, should be the state's top priority (Pascuci et al., 
2017). 
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There are numerous problems with strategic hos- 
pital management in different countries worldwide. In 
this regard, it is essential to comprehend the current 
condition of the strategic management process in Geor- 
gia's hospital sector. The research aims to study the 
process of strategic management in the hospital sector. 
This will help to improve the understanding of strategic 
planning as a critical issue in healthcare management. 


METHODOLOGY 


The quantitative research method is used in the pa- 
per. The study included ten large Tbilisi hospitals. Hospitals 
were chosen based on size, location, bed count and owner- 
ship. Key figures of the hospitals participated in the study, 
including the general director, financial director, technical 
director, head of the quality management service, director 
of public relations, clinical director, head of research and 
development of the hospital, as well as heads of various 
departments (surgery, gynaecology, obstetrics, paediat- 
rics). The research included 23 hospital managers, and 
they were chosen as respondents since they are in charge 
of developing the organisation’s strategy. 

The research tool was a pre-structured question- 
naire based on a literature review and expert opinions. 
The surveys were conducted from 01.11.22 to 10.12.22. 

The Research Ethics Committee of Caucasus Univer- 
sity approved the study. The survey was conducted fol- 
lowing the principle of informed consent. Respondents 
were provided with information about the study. 
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TABLE 2. Strategic plan development and implementation process in Hospitals 


N % 
Yes 0 0% 
Strategy management consultant 
No 23 100% 
: Yes 1 4.3% 
Strategy management committee 
No 22 95.7% 
. Yes 18 78.3% 
A documented strategic plan 
No 5 21.7% 
Participation in strategic planning lectures Yes 3 13% 
and training No 20 87% 
es ‘ . . Governing Board 16 69.6% 
things involved in strategic planning 
personnel 7 30.4% 


RESEARCH RESULTS 


Of the studied hospitals, 18 (78%) were general pro- 
file, and 5 (22%) were specialised. The number of beds 
in half of the hospitals participating in the study (49%) 
was between 100 and 200; the majority of hospitals 
(74%) had more than 200 workers. Most of the manag- 
ers interviewed (60.9%, n= 14) hold a master's degree. 
Most managers (65.2%, n= 15) had a background in 
business administration. Table 1 shows further hospital 
demographic data (see Table 1). 

For strategic planning, none of the hospitals used 
external consultants. Very few hospitals participated 
in lectures and pieces of training on strategic planning 
(n=3, 13%), only one inpatient had a strategic planning 
committee (n=1, 4.3%), and most of the inpatients in- 
terviewed (n=18, 87%) had a documented strategic 
plan. The management board (n=18, 69.6%) was mostly 


involved in strategic planning, and doctors were partial- 
ly involved (n=7, 30.4%). (see Table 2.) 

In the initial phase, we examined how the hospital 
budget is determined in accordance with strategic pri- 
orities. According to the survey, only a third of hospitals 
(n=8, 34.8%) base their budgets on priorities and stra- 
tegic objectives. Almost half of the hospitals reported 
that the hospital budget is not reviewed according to 
the hospital's strategic goals. The budget is developed 
according to the strategic plan in one-third of hospitals 
(n=7, 30.4%). However, the distribution of resources 
(n=10, 43.5%) and budget funds (n=11, 47.8%), as well 
as the identification and acquisition of new financial re- 
sources (n=11, 47.8%), are not in accordance with the 
goals and priorities of the strategic plan (see Table 3). 

Following that, we investigated the extent to which 
hospitals operate according to a predetermined stra- 
tegic plan. Most hospitals integrate project imple- 


TABLE 3. Budget distribution in hospitals according to strategic priorities 


118 


weak medium 

The budget is set based on priorities and strategic goals 5 ( 8 (34. 
The budget is updated in accordance with strategic goals. 12 (52.2%) 6 (26.1%) 5 (21.7%) 
The budget is developed according to the strategic plan 11 (47.8%) 5 (21.7%) 7 (30.4%) 
Resources are allocated according to the strategic goals 10 (43.5%) 9 (39.1%) 4 (17.4%) 
Allocation of budget funds according to the priorities set by the 

? : P ye | 14 (47.8%) 5 (21.7%)  |7(30.4%) 
strategic plan 
New financial resources are identified and acquired to accomplish 

F 11 (47.8%) 3 (13%) 9 (39.1) 
strategic goals 
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TABLE 4. Project implementation process in hospitals according to the strategic plan 


weak medium good 
nl% nl% nl% 
Projects are carried out according to the strategic plan 3 (13%) 4 (17.4%) 16 (69.6%) 
The set goals are in line with the hospital's strategic plan 3 (13%) 5 (21.7%) 15 (65.2%) 
Managers are evaluated annually depending on their achievement 
: ; ak . 16 (69.6%) 4 (17.4%) 3 (13%) 
of strategic goals. 
An annual reward system is established based on the level of 
Paeer cer P F . 18 (78.3%) 2 (8.7%) 3 (13%) 
employee participation in the implementation of strategic goals 
Annual evaluation of the performance of the hospital manager 
: . . 17 (73.9%) 2 (8.7%) 4 (174%) 
according to the level of achievement of strategic goals 


mentation and goals with the hospital's strategic plan. 
However, the annual evaluation of managers and the 
establishment of an annual reward system are not done 
according to the level of achievement of strategic goals 
(see Table 4.). 

In terms of reviewing the strategic plan, the survey 
discovered that most hospitals regularly evaluate the 
results of programs centred on strategic goals using 
pre-defined target achievement indicators. In addition, 
hospitals evaluate target performance rates throughout 
certain periods. However, the majority of hospitals are 
less likely to compare the results of the evaluation of the 
performance indicators with those of other hospitals 
(n=12, 52.2%), regularly report the values of the meas- 
ures to achieve the strategic plan goals to the hospital 
(n=12, 43.5%) and the public and stakeholders (n=17, 
73.9%), they are also less likely to benchmark other hos- 
pitals' performance measures to ensure the effectiveness 
of strategic projects. (n=17, 78.3%) (see Table 5.). 


DISCUSSION 


The process of developing and implementing a 
strategic plan in 23 prominent hospitals in Georgia was 
examined in the previous study. According to research, 
the governing board is the most involved in strategic 
planning, while physicians are relatively less involved. 
Furthermore, very few hospitals participate in strate- 
gic planning lectures and training. A lack of strategy 
understanding limits the proper implementation of a 
strategic plan. 

Even though the vast majority of hospitals (n=18, 
87%) had a documented strategic plan, a significant 
number of hospitals rarely develop or modify hospital 
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budgets in accordance with the strategic plan, goals and 
priorities. Furthermore, the allocation of resources and 
budget funds, as well as the identification and acquisi- 
tion of new financial resources, are not in accordance 
with the strategic plan's goals and priorities. This indi- 
cates that strategic planning has not yet found its place 
in the healthcare system. Strategic management is only 
implemented by a tiny percentage of clinics, impacting 
their success and position in the healthcare industry. 

Although hospital managers are responsible for 
achieving strategic goals, their performance is not as- 
sessed annually. Additionally, the annual reward system 
of hospitals does not consider employees’ participation 
level in implementing strategic goals. 

According to the report, most hospitals regularly 
evaluate the outcomes of projects that focus on achiev- 
ing strategic goals using pre-established goal achieve- 
ment indicators. Hospitals also analyse target achieve- 
ment rates at specified periods or as needed. However, 
the evaluation results are not properly analysed. The 
results of examining the goal-achievement indicators 
are rarely compared to those of previous analyses, 
predetermined standards, or outcomes obtained in 
other hospitals. Additionally, neither the hospital nor 
the community or other stakeholders are regularly in- 
formed of the costs of the measures taken to accom- 
plish the strategic plan’s goals. Less emphasis is put on 
benchmarking measures to achieve the goals of other 
hospitals in order to ensure the effectiveness of strate- 
gic projects. 

According to research, establishing quality man- 
agement standards and tools (e.g., Joint Commission 
International, KTQ-Accreditation, ISO 9001) in hospitals 
enhances the development of strategies, which raises 
the hospital's evaluation status as well. As a result, ad- 
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TABLE 5. An evaluation of how well hospitals performed in terms of their strategic goal 


weak medium good 
nl% nl% nl% 
Evaluation of the results of projects related to the strategic | 2 (8.7%) 5 (21.7%) 16 (69.6%) 
plan using indicators of goal achievement 
Use of target achievement indicators at both hospital and | 3 (13%) 6 (26.1%) 14 (60.9%) 
department level 
Considering the balance between them when developing | 4 (17.4%) 6 (26.1%) 13 (56.5%) 
indicators of goal achievement 
Regular evaluation of indicators of goal achievement 5 (21.7%) 6 (26.1%) 12 (52.2%) 
Analysis of target achievement indicators throughout certain | 6 (26.1%) 7 (30.4%) 10 (43.5%) 
periods 
Comparison of the results of the examination of the target | 8 (34.8%) 6 (26.1%) 9 (39.1%) 
accomplishment indicators with prior evaluations 
Comparing the results of the evaluation of the indicators | 9 (39.1%) 4 (17.4%) 10 (43.5%) 
of the achievement of the goals with the predetermined 
standard 
A comparison of the results of the evaluation of the | 12 (52.2%) 4 (17.4%) 7 (30.4%) 
achievement of the objectives with the results of other 
hospitals 
After assessing and comparing the results of the evaluation | 9 (39.1%) 8 (34.8%) 6 (26.1%) 
of measures to accomplish the goal, developing and 
implementing appropriate interventions 
Regularly report to the hospital the values of measures to | 10 (43.5%) 7 (30.4%) 6 (26.1%) 
achieve the goals of the strategic plan 
Regularly reporting to the public and stakeholders the value | 17 (73.9%) 3 (13%) 3 (13%) 
of measures to achieve strategic plan goals 
Benchmarking measures of other hospitals’ goal achievement | 18 (78.3%) 3 (13%) 2 (8.7%) 
in order to ensure the effectiveness of strategic projects 


equate integration of quality management standards 
into strategic planning is required. 

Based on the research, hospitals in Georgia create 
a strategic plan and fail to implement it. Other research 
with similar findings concluded that while medical or- 
ganisations create good strategic plans, the control of 
their execution is very poor and not based on scientific 
principles (Naamati-Schneider, 2020). 

Research also shows that hospitals should use the 
most up-to-date science-based methodologies and 
tools to implement and evaluate their strategic goals 
more successfully than they currently do. 

In most studied hospitals, aspects such as clear- 
ly defining the hospital's mission, purpose and values, 
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employee qualifications, training and development, de- 
fining customer needs and offering high-quality services 
are considered the most important points of manage- 
ment. Strategic management issues, on the other hand, 
receive less attention. 

In general, ideally, the strategic planning process 
involves all managerial and operational levels of the or- 
ganisation. Our research showed that top managers and 
heads of various departments participate in the strate- 
gic management process, but other stakeholders, such 
as doctors, have a low level of participation. Studies 
confirm that the skills of doctors in strategic planning 
are at a low level, which can be attributed to improper 
competence, a lack of knowledge, wrong perception of 
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strategic importance. To master such skills, it is neces- 
sary to conduct systematic training. 

Hospitals in Georgia are not required to develop a 
strategic plan. In this regard, medical organisations in 
some countries must develop a strategic plan. For ex- 
ample, the Iranian Ministry of Health requires hospitals 
to have a written strategic plan to receive accreditation 
points. According to Turkish state law, all government 
organisations must have a strategic planning depart- 
ment and a strategy plan, the execution of which is 
monitored in accordance with predetermined guide- 
lines (Johansen, 2015). In Georgia, neither the state nor 
the Ministry of Health's role is defined in this regard. 


CONCLUSION 


The significance of strategic management for the 
continuing development of medical organisations is ex- 


panding as a result of the increased competitiveness in 
the medical industry. The state should pass legislation 
that the medical organisations must develop document- 
ed strategic plans and employ strategic management 
managers. In this regard, Georgia has a similar prac- 
tice of state intervention. For instance, the legislation 
mandates that an inpatient medical institution have a 
quality management system and that the facility have a 
clinical manager in charge of the inpatient service. Con- 
ducting educational training about the strategic man- 
agement process with inpatients is crucial. For example, 
the legislation requires a hospital to have a quality man- 
agement system in place, as well as a clinical manager 
who is responsible for the hospital's services. Providing 
educational training on the strategic management pro- 
cess in hospitals is essential. 
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LOMdOdSNIMD GI6ISBIGBONL 8MMGCILN 
bodoMN)38I@Mb boosdCdIMBMIddl) 


g6g05 gahMymogo 
Ig@ogobob Iggboghgdooo EmJHmhHo, 86mMQgbme0, 
Ig@ogobobs Eo gobOoggob IAgbgxdgGb Hob L3mmo, Zo330bo0b yboggobodg mo 


YOLOMIION. GVODnZ0@ B30MIDSO BEMMdoaMyAM Oo sBNEMMdIfNng BoMQIMGO AZIgMgQbo@ 5@s3sR0- 
ALMZNL XY56EsB3Nb LaLAgIAL Gmo3oMn 3hamMas] Has LAodamyY ha Imb8oGomyha baJIhmMob 23yb6J30- 
MbaM 05, MaLMZAbsB sygamy|ogmMos 9RBIWda oho LAMo® gan B7bgXdIHHabL 3MmMeEBgby00b By@CGNZO Bo- 
HbEmMMBNgMM|os. 330mg30b GnGobas LoJohhm3gmmb Imb3aGHomyM baIAmMdo LAMsS gym Agbgxdg6Hob 
8HMEBgbob dgLHo3Mo. 

MoMmegJbMdfMaZo 330Mg30b BoMgamgoadoa hoFofhos moamoaboab Abb63na«M bos3s@dyma3mgonb AjgbgxgMgJo0b 
B50M300b636 Habsbhomh LAMAJIaNMaM{oQaEMO ZoMb3oMab Lodyoqgonn. Los3s@dymamMgJdn0b dsqonosb Igafng 
BsHaamn aMmgo@s AMbsHaangmosb LAMosHJg0ym (5gIgd30b sAMb AM AoGoMyoyam my Jgagobs @o &fg60- 
6g90dn (13%), BIMZNMbAEMOsg06 LAMsHgngMO C5gIgZd3Z0b 3MdaA]H0 3y93@o Jha LA&sgamboMb (4.3%), 
BOIM3 Mb AMD LAogNMbBsMydOb YAMo3zaMgbMdob (87%) 3fMbEs CEM3VdIJZHHoMIdAM LAMoGggoynmo gIgBdo; 
LAMsGHIBZ0IM ©5BIZI3000 NAVAL Aohhmyan aym Gdofnm3g9q0 bodFm (69.6%), bsfaqnmofnng — 9Jndgdo 
(30.4%). Losgs@dyma3mygonb dbmanme Agbodje@nkb (34.8%) dsayx Gab 0909d03900 begJd5 L&MsH anya BI8a- 
dab dnbjg@3NM. LAMoGggaynemo ggadab AnGHJoabL® E85 38hMAMMAA]&Jd0b Agbodsdabs@ oh beds frgbyfnlsg- 
oob (43.5%), oagxIGoab LbobbMyda0b gobofadyds (47.8%) ws sboamon Rnbsbbyafha MgbyhMbydab godm3qMj7b0 ws 
8M3M3970o (47.8%). Loogo@dyMeEmMyoab YyAga gba GsHamo bo3mMgdoe@ sb~@g6b: doGbyg00b domHg30b G0h396g0- 
Mg00b dggBobgo00b Ag~@gJagg0NbL AJ@osMyJd5b L630 Loogo@dYMaYRMg|dnb dg~@Igg0M6 (52.2%); LAMoH Qa0yqm0 
89800b BobbH]700b GamMHg30b mmbabdagogdob mohhgoyangogoab frganmohymMose AMbL7b700b Los3o@dymam- 
bogob (43.5%); LAf|MoG gaya 38hMmgJHJo00b IBqgdIAQMMdab BGMASZIMboYyMaRsEO L630 Loo3s@dyMaR3mMygoob 
0066 900b da~mhg30b Mmboabdngogoab og6hdofh306gb (78.3%). 

L&sgamMmbsfhgo0b A6maMMEe ABZaM] BsHfaemdn BndenbsMygMdb LAMsGggonmoa AgbgxdJHAoab 3Mmegbo, 
MER, IQLdSdabLs@, sabsbyJdo XS6HCB3Nb BSGoMb] Bom IMBAG ILS Oo HoMIsGJdsb]J. Loogo@dyma3mgdn dbm- 
MME 40908Nd539096 LA&MsH7g0gM BIadob, Joginsd dormn gobbMMBngmy|odob AMba®mMMaben domonsb LybAns 
© Off 9R3NdH709 AVZEZbNgMYAMsE Wobsdymngo nT AgnmMeoJob. 7JndgJdab ybofhgd0 LAMsHQg0gM Csg9g030do 
C5d0~M OMbIGo, Ms3 Agadagods GnZz0Hg7fMm” sMsbsMsbsOM 3Md3g9HJ630b, ofhobszdoMab EM@bsb, LAMos- 
OgaogmM Abad3zbg~modab ofhobHmM omfdob. sbgann yoofngoab smgabgdabmgZoab 30 LogaMmes Lab&gdsSoyMo 
A®fngbnbagoob Ao®ofngdo. 

dNGSHdAHMbBaanS, LobgmMIfagmb dagh 356mMbde@Joq~monm aymb gobbsba3hMymo, fMmMd Lodgw@agnbm 
MMgs6NGsgosb Logsmmyoynem Hgbom d9dy7d93909aMN Jfmbegh cm3ydVHHoMIdyMMO LAMoH gam Bgado 
CS 34yo3O]b LAMsH Qa0ymM AoMmgab Ag6gxgMO. BbNdZHj7EMM3o6ne LAsgamboMhMgo0dn HoMeEgomegh bobfo- 
30mm &fn96nbgajd0 LAMoSygoymn 496gxXIdJHHab 3MmMegbab dgbobgo. 


bdd3IEdM LNOISION: LOMSOIBNIM 1 46969500600, LOMIOISNNL Gd8I8480, 
LOMIOIBNNL 6B966MMENIMISS, LOMIOIBNNL GIVILIOS, 8MLENOIMN, NON NbLN. 
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BMMSSMIM LMCNSMIM-IBMBMIANBIMN OS SNBHIL BOMIIAMb 38I35 


BILI8ION 


LAMsHg0gMa (Wosgggd3o ohab s8fp~meBgbgda0b 
Jfamomoamods, MMdgmagy bomb yHymob mmMeobo- 
BsBdob LobAM3ZIMD AMBs3mMab nEIJbFHagBngaMJd5bo 
© Gob396 AndoZgocmn go~@sHy3qamyo9j00b 0909do- 
390900. MhgsbNBogas JA60L CEm3yd75 Hb, MmMdgamny 
3Md39600b bLobgmddm3sbjgmms ofnmab bo3domeo 
Cn@N 389faMEeEOdL g56bdo3~@MMdsdN Cs BaYMNMIOL, 
ny MmamMM s3aMQ0b ngN sdyzodaNbw@gJEMn A~GEMdo- 
fygmodn0@s6 bobyM39m bLodmdo3q@mmM 3nMsMJd5d@) 
BoMfgZ0b. LAMsGHIg0gMO (©8IBd3Z0 |hdg@3o@n- 
o60 Mmbabdagdgdob goGofhgdob gymmoabbdmdb ws 
{bdsMJ09 MhgobNGsgoosb — FabsbHoM go6bbsbo3hmb 
Cod M53N@s6 sNga~mMb Ambo~MmMebygmon fhob39d0 
(Huebner and Flessa 2022). LOmhse@ e3mMdymoasng- 
oy LAMs gob Agydemns gobF4ghMa®Mb gofngdm 
B30mNMIO900 CS BmMsbenbmb MyabLyMbLJoNb Lomo- 
BsEMe go@osbsfogngos (Buchbinder & Shanks, 2016). 
LAMsHg0yMmM 0969xXIJHH0 0303dnMgO0b 9fMds690- 
56 MmhgobaGoegoob bLogfham dovbgdbo @s mMofng- 
oyamy|ogob, sydxmogbgob Bnbsbbyafh Be~eamMdofngm- 
dob, bomb YHymob go@shy39Homgo900b Gamgodob, 
830MM IO JOLS CEs N6M393090b MMgsbNboRnsdo. 

LAMsHgo0ymMa C9a98d3ab 38MmMeBgba mMmbo do- 
MaMs@N J&o3NbgQ06 dg~@aIOS: MMhagobNGsgoob Boy 
BofgdmMb dAgaRobg09 (3mMmMaAGoa3yfa, 93mM6Md034- 
foo, Lmgam-3ynmMaAAMAMA HyJomemmeaynmo, bodo- 
frmangofngo), da@s gofigdMb d9R30b900 (SWOT obo- 
Mato), LAMoGggoyma AnGbgo0Lb wos sdmMBobyjo0b 
Z0HbLsbm3Mhs, LAMsGQg0yma gggdOL gobbmMMeBng- 
mgd, dabo dyo~mg@yma @s Lsomammm dg~@g9aj00b 
49935908, 83MM Id9d0nb A7®obs Wo 3mMgJAaMgodo. 
LAMsHJg00b 3mfgIGoahgdo0b 3hMmMeBgbo yHy3zgI%o wo 
09CdN3Z5@ gobsbm~Mydo@nN». 

Lodg@ngnbm mifhagsbobGegagon a3nJgambofng096 
BY@OINZ5O GZoMIdoE BMmModomyM wo segammd- 
f03 g9MJdM<do, fMAgamby3 d6nd369eEMmM306 ao30m9g- 
Bob sbe@gbb wJdmMmefhoaayaoa, Jg3MbM<do3nfho, 3m- 
MaPazgho, LosbMbd~@gjomm, HaJbmemeayha wo 
L630 LmBnomyfhn B3MagM IdJ0N. 90 33MM IOg009 
099d69b frmyAmn Co sfhoLHsdamyMa 3mb3ynMg7bGy- 
Bofhasboa gofngdm. ByC@dNZs@ B30MM Joo gofngdmMdoO 
YIINJLo@ sOs3GHoBgoabn3ab xXob@osgzob bab&gdob 
AMs3Z0fn = 38haMMAA A058 ImMb3aGHoamyha byaIAm- 
fab godofhmymn B3n7bJgamboMgJd0 Os LAosdamyfna 
IAEAMBOMIMds, MMAJMNE Y3obybgZob ym3gmemaynM 
MOYEN 350MH39390L. Loo3s@dymamgodn LAsdamy- 
fn Gs OMdgIONsbHA gofhgdMb dgJdbaLsMZOb 30 syGo- 
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MIJOIMS IBIJGHIaMa LAMoggogmo 4969xXdg6GHo0b 
38MM3g9b900b B4Cdn3ZN gobbMMBng@ yo». 

meg J39Yyo6bsdan bLsdge@ngnbm mMaobobogagob 
shigen®sgoab dabsmgdos@ Hafhammonm cwm3yd9- 
HHaMyjoymo LAMsAggoymo gggdab Jmbs Amgnbm- 
3909M, GME J3gYyo6sdn 36MbdeEgommong” bobgm- 
BHNBM Lodge@ngabmMm MMhgobnGo3ngo0 30~™Me@jdoyambo 
1096 09jJd656 LAMsH gnymM CsgIgd30b Cg3oMo- 
09680, MMAQMNL gobbsbo3zMho3b MMasbobogoab bo- 
AHOMM CE BfhdgM35E056 LAMsH Qg0ob. oyMJgndo 
LAMsGHIZNIM ©sgIsd39b9 CoBydbgoymo Xsb@o- 
B30b frga3mMGoafhgoab 38frmeModob Lodyommgonm xXo- 
6e5330b LaLb&gJd5d drmsdog4o@o3 FoMdoGJo970b Gasw- 
§oe (Harrison, 2020). 

33093900 s@osb&yMgob, MMmd Loogs@dymamg- 
00 LAMsHgg0NM egadsb 4g0dNd939096 J3gyobsdo 
@s@ejbaan Aofhggnmofhgogano Hgbob dmmbm3b0b 
gdm, A6MEMMeoE AJKEMNVONMNA MomeEJbmMdab boo- 
Zo@dYMREMIoaLMZ0L aym LA&AMosSgg0yma eggad0bL 
4909053909 MhagsbNGsgaob HoMdsgd0b damhg30b 
L&odyan (Sadeghifar and et al. 2013). 9b939, 3309- 
3900 of39690b, frmd Loo3o@dymgmMgddn sofbydMdb 
LAMsGIgogMO BIgd5, MYIGo Boba EIgdomyMse 
oM§ghhs off dgAdMsM JobB] 3obyb0Lda909mM 30fng- 
ob (Naamati-Schneider 2020). bodge@agnbm mfnasbo- 
%653090d0 LAMsgg0ymoa IAgbgxdJHHabL 3sfmMB3gbg- 
00 AhsdmMhAgos dnGHgb LaJ®mhda Andeabsfng L630 
8MMEB9b90L, Mog, dafhrams@s@, gob3nmMMmdgdoymMnNe 
Bofng aofngdMbL Loe3frabgj00M, Mhmdgmng’ ydAIA JLo 
38MM a3nh-bodshfmamyoMn30 Cs BNbsbbyAMon bobo- 
omoaboes (Gerzmava et al., 2003). 

LAMsGQgoymn Gg96gxIJH%obL 3MMEgb%]7 Coens 
8MaMaFazsyha do~ygodab go3Em 96s, 39fdme, db0d- 
3690356 Log@fhinbgb HoMdms@agbb Lobgmdfogmb 
sMs8sMMegbMbaM 7090 BoBha MfFrgaNMsBagoN. Oy- 
ABo, A33EMg30MMS Sbhham, LobgmMdfagym 3hamMM0- 
HIGHL Yoes PohIAms@weg7be@gbh Loozgo@dyma3my|oab 
L&sdaMyAYMMds, Mo3 AMaMbM3ZL Y4y39qMs ConbAgM9- 
bgoyamo AboMab dsmoabbdg30b (Pascuci et al., 2017). 

3ML3NHEMJ00b LA&MoSgg0nma JAQbgXd7ZbHob 
SaIMbAM ALMYBEcoamb Lb63s@obb3o J3gyobodn Afno- 
39M 38hMMda~M]ds oMbzdMob. 08 AbMnZ, sJANo- 
mMyfhinas g930aMM, LAMsAggn0ymaA JQbgxXd7ZbHob 
8MMEBgLOL Gad~@nbsfngmds Lojohm3gamb Imb30Go- 
myth baJAmMMdo. 33EMg30b Gobobos Imb3oGoemyM 
badJAmMMdo L&hMoSgganmo A7bgxdIHHobL 3hMmMeBgbab 
AILHo3qMo. ombadbyana bganb AgyHymob LAMsyg0- 
YM (©9g9gd30b, MMaMME xsbes33ob Agbgxd764ob 
0600369 M306n Logambob 439M goobMyJoob. 
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011966NBD 80MIMI305 


GbMNLN Nel. bss3s@dymo3M 760b d5b5b09076~760 


N % 
BMgo@n 18 78% 
b 8 b bob 
Senet L8g3osmndgojgmn 5 22% 
100-89 Bogm@gdn 3 13% 
LoBMemmo Momagbmds 100-200 11 49% 
200-9 daha 9 38% 
200-09 Bogmgdn 6 26% 
a) 
OoboJdgdgMo MomojbmMdo 200-89 agg0 o ae) 
dogoMmo3 hn 5 21.7% 
dgbgsgMQ0Nb 6 dob 
— aoa dogabsfno 14 60.9% 
oo omjammo 4 174% 
AgHgsgIMQ0NL = goboMEgonb | so6@o3g0b 09695096 h0 8 34.8% 
Laghm dndHgbab vodnbabdMamMyoo 15 65.2% 
88MI3NL BINMOEMMOMSNS fF7L3MEE]76H 0b Baghmeosm 33~mg930b Agbobgd n6- 


Bsdfrmddn godmygbjgoyMNS MoMmeEJbmModMn30 
330930L AJNMEN. 33E~M]3NLoM30b AJnfihse Mmd0- 
Moabab 10 dLb3naMN bLso3Zs@dyMeEm. Los3go@dym- 
3900 AJnM/As domn BMAGaL, BEJdoMQmMonb, Lofm- 
mydo0b fomejbmodab wo Loy3yAMMJ00b BMmMdn@sb 
BoIMIA@NbHsMy]. 33093800 AMbsfa~gmde@by6 bo- 
S30@dYyMRMIJ00b bo3306dM BNgyMJ00, Dom Jm- 
fob, agbgfoamyfna CafigsJAmMo, Bnbsbbyfa @o- 
fygdGmMo, &HgJba3yhMo wofigdA®mfoo, bofrobbob 
BoMm30b LodbobyMab yRBfrMba, LobBMgse@mMg]ds- 
boosh yMoaghmmdob wamgJmhoa, 3amobo3yfo 
COMAIAMMo, Loszs@dyMeEmMb 33aMg3Nbs OS Bo- 
B3aMoMJ00b bgM<IddmM3569EnN, 95b939, Lb3r@obb30 
Bobymanmy|ogjoob § (Jamymhans, g0bg3mMEm~eno, 
0956Md5, 389e@NsHMNs) baMIddM30bgmM 00. Ly 
33093500 AMBsHa~ngmd@s Imb3nHemgyonab 23 &m3- 
A95gxIM0. MyAL3IMbE JHA gd0@ &HmsdjgbgxgM J00b 
oMAg39 gob3nMmMdgonMMA aYyM O00 agofMgdmM|jon0m, 
md abobo 385by60b0a909mM bn sfhansb Mhaobnbog3o- 
aL LAMoGgag00b BmMdaMgo0sb7. 

330M930Lb NbLAMYAIQH®L Agowegb@s Hobsbhom 
LAMAJIANMaM{OQMA BZaMbZ9fMI0, MMAgmnE JdIJC- 
BIag~ma aym MaAghoSyhyma dndmboams3oab bo- 
239d39MK] Co QIL3gMAMs Ambsbfng090%) Cwoyfn- 
CBMdnM. g00M30Mb3900 AhoofPe@s 01.11.22-~ob 
10.12.22-d~@9 39fMamMe@do. 

330935 CdSdH3Z0GB ZoZzoboob yba3ghbo®gob 
330930 JoZOb 3MdnGI4do. Bo0M30Mb636 AoGoMes 
NBR3MMdaM{oyEMN MsbbdmMdob 3shabgn3s0b 93300. 
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BMMA300. 


88MI3NL GICIBION 


AILHoZ3~MaM Loogs@dYyMYREmMygdn@s6 18 (78%) 
NYM BMEseN 3Mmg@RaMoab, bManmM 5 (22%) 30 — b3g- 
BNsMABJONEM. 33093000 AMbsfomy Loogo~@dym- 
3m900L Bsbg3oMdo (49%) Lofmamgoob fhome@gbmos 
095@g975@ 100-~@sb 200-de]; YA7IH)b Loo3go@dym- 
3M90dn OobsJdgoqMMs MomeEJbmMds Agowagbeos 
200-69 O9HbL (74%). Bodm3aMbyAEM AIbIX|MMS Ydg- 
gb bofogb (60.9%, n=14) 9J3b dogab&Mob bofoabbo. 
AJVHIXIMM YAIAgLO Bofomoab (65.2%, n=15) goboo- 
mgoab ba3gfhimb fomdms@g7bb dntbgbab s@dnbab- 
Mah do. Los3s@dyMgxRM dnb L630 C_IIMEMsRnAmMa 
NEBMMASBAS AbA|_M 3b6MoM 1-do. 

SMH3 IMM Lso3{s@dyMamM of NYQbjId@o LAMs- 
HIBOIMO C5gI9BdZOb Boh] smbLymMHhs6H db. bo- 
S3s@dyMeRMJod0b dsmnsb Jgafig bofamna aMgo@s 
AMbsHa~gmdobh L&AMo®gg0ymoa Cwovaggdzob 3y- 
HbAM AsSohyoym EMgJgagobs eo &fr9606a 9000 
(n=3, 13%), God mM3znMbyaMosgs6 LAMsHQg0NMN Wo- 
898030L 3MdNAIH0 3yo3@o A6mEmmMme ghhm b&owgo- 
MbofMb (n=1, 4.3%), gdm3ambyM LaAsgaMbsMyd0b 
VOMo3Emgbmoob (n=18, 87%) 3fmbeEs wem3nd97640- 
fMJdgM LAMsHIg0gM B9ado; LOMsHIg09M Eo- 
898030900 AIA Ls AofrmymMaA aym BdohMm3gma 
bodgm (n=18, 69.6%), BsHagmoMng 30 — JJndg00 
(n=7, 30.4%). 


BMMdIMNDIGCNS Od 6NBHILN #15, 2023 


BMMSSMIM LMCNSMIM-IBMBMANBIMN OS SNBHIL 69MIIAMb 38%I35 


GCGoMNGN N22. bL4M547890NMN ~{I@dOL 0709053700L E. a266MME307EM760b 3|MMBIbO bs53s@dymoA3M76d0 


N % 
@nob 0 0% 
bom dofAmgab 3mbb 6 
HM5H9BOIM GoMMZOb’ BmMobLyMmsoH0 fis 3 100% 
@nob 1 4.3% 
bom dgnb 3md 
HM5H9B9IMN OB8IBdZNL 3mMdNHIHO fais ” 95.7% 
@noeb 18 78.3% 
dgHAnMg0 bam (d 
OMZIIJOHAM{QOJMO LHMsHIGZNIMO BIGI0 ais 5 71.7% 
AMBsBbaM Mods LAM HIZNIMN O0898d8Nb BQMbaM @nob 3 13% 
RodoMgdgm mgJ3agobo @o }M9606a90dn of 20 87% 
BdoMMZIMN Lodgm 16 69.6% 
bom 03000 fof 
OM5H9B1IM 00B989Z000 hoMaAgMa 3ghbmBsenn 5 30.49% 


30M39M JGo8%] dgQZaLHo3eMgIM Losgo@dyma3mb 
dOgXIGHOL CEs@gQbs LAMsHga0ymn shamM0GIh9- 
oabL Babjg@ZNM. 33079300 oA3965, fMd bLoo3go@dym- 
3m d0b dbmanme AgLsdg@oab (n=8, 34.8%) onyx Ao 
J39d69709 8hamMnA]7H]0b Oo LAMoHga0NmM A0G669- 
Ob. LooZs@dyMeyEmMgdob Mam dab Bbsbg3oM8s gobo- 
B65, MMI Los{Zs@dYMYEMb doyX_IAAL go~@obg~e@3o 
of bE do Lss3{s@dyMEMb L&fMoGgg0yma dn0bb9- 
ab dnbg@3ZNM. Los3s@dymMamyoob dg9b009e@dn (n=7, 
30.4%) doygxI®ab 49dNd03909 beJd5 LAMsJg04- 
Mo g9gd0b dnbg@3nM. MAIBS, MabAMbgo0b (n=10, 
43.5%) © dnnxXIAaL LobbMyodn0b gobsHamgos (n=11, 
47.8%), 54939, s6oamoa gobsbbymoa fgbyahbyoab godm- 
30965 Co OM3M39006 (N=11, 47.8%) of beEJd0 LA&fno- 
OgIaonmn geggadoab AnvGbgoabs Eo 38hamMnn]% 00 
AgLSdsdaboe (0b. GbM. 3.). 


090EaMd 98536] DgZ0LHo3qMIM, My Msd~@ boc 
8mJ09@j7096 Losgs@dymeamgon Foabsbfof gobbo- 
SoZzhMymMa LAModas0g9mMa gIadOb bLowByd3IMbD. 
Los3s@dyMamgdob yAgagbMdodo, 3framgj&goab ao- 
HEmMMBN|IMIO5 Cs CSbsbyEMN dNGH700 4ggLb5d00900 
Los3s@dyMeBmMb LAMsH]g0gM g9adob; MyYdIGBo, 0969- 
XIMQoabL Hamag|Mnn dIQobQd5 @s ym3gmMHPamoagyhoa ws- 
xXoMeoM|oab Lab&gdob Oofgby7do of bEQds LAMos- 
Ogaoyma dnbbgdo0b damhg30b emboab dobg@30m 
(06. g6M. 4.). 

LAM a0NMN B9gdab dgBobyIdOb M3oqmbstMo- 
bom, 33679350 of3960, Md Loo3s@dyma3mgonb 4G9g- 
Habmos MyasamohymMoe sBobgob LAfoIs0gm 
80%690%6) MfhagbHaMygoyma 38MfmMg4g00b Jd9~@9- 
BIOL HoabsbHoh go6bsbm3hMyan dobbab domhg30b 
Boh39690eM J00b Loy3yd39MB]. Loogs@dymaRmMgon, 


GbOMNLN Ne3. 609x74H0bL G565H0EM765 b55320@dyM93M7000 LOMsh7Q07MN 3HaMM0474700b d0bj@30M 


baboon bodyomm gogo 
nl% nl% nl% 
60989H0 ©8900 8haMMadghgd0b Oo LAMoHggNgmMN 
10 (43.5% 5 (21.7% 8 (34.8% 
dndHgd0@s6 godmMd@nbofry ( ) ( ) ( ) 
(a) = 
dnVsIHAL Zo@obnbs30 bOJd. LAMoAggnQVm@n Jndbg 12.(52.2%) 6 (26.1%) 5 (21.7%) 
dab dgbodsdnboo@ 
) b 09097003900 bogds brf dob 
NISIHOL JQdJI0ZQOd OOJOo LAMHIBAIMA B9g00 11 (478%) 5 (21.7%) 7 (30.4%) 
dnbg@3nM 
fgbam a) d- 
gbaMbgdnb go6sbamgd0 boJds LAModggnqmo do 10 (43.5%) 9 (301%) 4 (174%) 
Gjdab Agbododabo@ 
0) do bam - 
dnVsIHAL bobbMg|dnb QoHoGaEgoo LAMoHggngmn B98 11 (478%) 5 (21.7%) 7 (30.4%) 
dam Oobobymn shamMadhgdhgdnb Jnbg@3nn 
fra fagham - 
dsbomn BnbsHbyha MabL|IMb|ONb BodM3ga@m]gb6o Oo OM38M 11 (478%) 3 (13%) 9 (391) 
3900 DEJOo LAModggNV~M dndHgdnb Anbombg300 
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0119686NBD 80MIMI305 


GCGOoMNLN No4. LM5h7Q07MN {IadOL 00bj@eE30M 3MM77(4700b g56b6mMME09E700L 3MMB7ba 


bo532@dymo3M70d0 

baboa bodyjomm gomgn 
nl% nl% nl% 

fn fn fn - 

3MHM|JHIOAL ZobbmMMENgmg|ds bEOJos LAMoHIBII~ B98 3 (13%) 4 (174%) 16 (69.6%) 

dob dabjg~@30n 

bob 8ndHgdN dggv0d00900 b 0 b bamod9- 
Bere oe yen aden enna aya mcneesie cera) 3 (13%) 5 (21.7%) 15 (65.2%) 
809M BIBL 
fn fn ) ) fn 

AVbgsg9M{00L Bagman AZQobI009 bOJd9 LHModggngmn 16 (69.6%) 4 (174%) 3 (13%) 

dndbgd0b DamBgZ0b Ombab Jabjy@3nm 

ym3agmbBanyma Oosameomgonb Labdgdab Oobgbyd0 bo Jodo 

ba>Msdggajeoa GaBGgdab gobomMBagmg|d0d0 mvbvddMmd- | 18 (78.3%) 2 (8.7%) 3 (13%) 

mgdob AMBsKaM |MOonb EMBab dabg@3nM 

fn ) fn 
8Mbsndomab AJHgzgMOL AAdomdnb Baha AggRobgQeo 17 (73.9%) 2 (8.7%) 4 (17.4%) 
LAOMohggogmM dndbHjdob GaMbgZnb OEmbab dnbgw@3nM 


06939, soboa@mnbtyjo96 dotbob domhg30b d0h39690- 
mob efimab gobbstbm3mym 389hMaMe@Jddo. NYIGBo, 
Los3o@dyMeamygdob yagAQbo Bofamna Bbo3amygdoe 
o6@ 96b dn%bg700b Jamhg3gab doh3g6gdm yonb d9930- 
bgd0b dg@g9aj00b Ag@oM dob L63o Los3o@dymam- 
joab dge@gagdmo6 (n=12, 52.2%), LAMs ga0nma 
89gd0b Bnbbg00b Bomhg30b mmbabdngdgoob mo- 
fFgoymMy|dg900b MfrggnmMoMyMose AMbLIH]700b boo3e- 
CAYMREmMbH3:0b (n=12, 43.5%) ws Lsbmgo~@mgdob 
56/@s CsnbAgMy7byjdqnEM Absfng900b Gabsdg (n=17, 
73.9%), LAMsHgonmMa 38MemgJHgoab 9RBqdIAyhom- 
oOL RBMYAHZIMbsyM@Ro@ L63Zo Los3s@dyMamgdob 
d0G%6j00b damMh930b mmbabdngodgonb og6AdoM306ab 
(n=17, 78.3%) (06. gbm. 5.). 


CNLIILNS 


Habsde@gjosfng 33093000 3 dAgbfo3mnam obo 
LA&Msgaoymo ggadob d9dNd93900b Co gobbmMMgo- 
gomgoob 3mmeggbo bojoMm3gmmb 23 dbb630qm boo- 
Z9@dYMRMGN. 3309300 h3g6s, frMmd LAMsAJa0nm 
5398903000, VAI®gLseE, AoMmyAmMnas Adshfm39mMn 
Lodgm Ws AJ@oMJdNM Ho3~Mgds@ AMbsfammymdgb 
9J00900. 96939, Losgo@dymea3mgdob domosb dgo- 
fog BsHamoa amMgob Ambsfamygmdosb LAMsyganma 
©5898930L 3yMbAM AoGohy7dyam Mg|Jgagobs wo 
(1960689000. L&Mo®ggn0g00b LyabAa g0g900 bg~@bL 
VImab LAMsHgg0nmMN aggdab HoMdsGyoom gobbm- 
MBagamgoob. 
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dnn‘j@538@ Adabs, MMA Lso3s@dyma3mgoob 
VOMs3emgbmoob (n=18, 87%) 3fmbe@s ~wom3yd96G0- 
M709 LAMo®a0yma gIgBdo, AgLHo3moaamo boos- 
Z9@dYyMYRM|oab YAMs3zamMg|bmMdsdon Bo3q~Mgds@ beoJds 
Loogs@dyMeamb sayxX Hab dgdNd039009 96 Qgo~@obab- 
X39 LAMoSQg0ym ggadab, dobbg00b wo LAfMog- 
Boy 8hamMns]&go0b dnbjg@30M. 9bg939, Mgbyfr- 
bgdab wos danxXIAabL LobLMyJd0b gobsfFamy|os, sbs~mo 
Babsbbyma frgbyafbgdab godm3m gbo @s dm3m39- 
dd of) bEJds LAMsH {oy Bggdob AnHQoObs wo 
Shamma] g00b Agbodsdabse@. ombadbyamn Go- 
83060dH90bL, MMA LAMsGQg0ymMds ©WosgggdosMJdod 
XIM 3093 39M 238M35 Mo3ZObo seEZgaMN Xobwos33ab 
Lab&gdsdo. LAsgambsfhgoob Abmamme Agofng fhom- 
©9J6Md5dn Gndenbsfngmdb LAMo®gganmo 0969xdg- 
HHab 3MmMBgba, Mog AgLsdsdabse@ sabsbgdo Ysbes- 
B30L dsGBSMB] Jom IMBaGNL Oo HoMdsyd0%]. 

40N6j@s35@ AdObLs, MMI Loogo@dYyMeaRmMgonb Ag- 
Bgx|MI0N 89bybaLIgg0gMbN ohnsb LAMoHga0ymoa 
dnGHQ00bL GaMH9396]9, Boma LoJdnsbmdob HFaoyfno 
AIRBoLId9 off KEQds LAMsHIg0yMO BaGHgd0b dom- 
993000 domo Homds Jo0b Embab dabjge@3NM. goo 
sdabs, Losgo@dyma3mgoab ym3qgmHamoayfna woxng- 
emgdob Loab&gdo of) am3omab§nb]70b L&MsJa07- 
Ma dnGbHgdo0b gobbMMyngemgdsda Mobsddmmdmg- 
oab AMBsHamgmooab embgb. 

LAMsHyg0ymMa gggdOLb AggRobgdob M3o~Mbob- 
fhoboo, 33079300 3h396s, frmd Loo3go@dymeamgoaob 
DIIGHILMSo MggyMoMyMoe oBobJob LAMoHIa0gm 
8066906) MhagbGohyoyan 38frmgJGJo0b 9c 9a90b 


BMMdIMNDIGCNS Od 6NBHILN #15, 2023 


BMMSSMIM LMCNSMIM-IBMBMANBIMN OS SNBHIL 69MIIAMb 38I35 


GCGOMNLN Nes: bs535@dyM3M760b bLM5h7Q07M JNbbO0L dnMh730b 0703 5b705 


baba bodyomm gogo 

nl% nl% nl% 
LAOMHIZNIM BgBZdobMoH GMoZogdaMyd9mn 8MMgJhgo0b 
3909B90Ob AQQobAdo nBGHab GambyZnb Aohgg6goegoab go- | 2 (8.7%) 5 (21.7%) 16 (69.6%) 
dmyg6j00mM 
dndGab GamBggab AoAggbgomgyodoab godmyg6gd0 MMgMMB bo- 3 (13%) 6 (261%) 14 (60.9%) 
SZ0ODYMBML, ob939 goHymanmygdgonb Ombygd] 
dndGab GamBggab Bohigg6gdmyodnb dgdgd03900bob dom dm- 5 P : 
Mab domobbab gom3gomnbbobyd0 ee eats) Bee) 
dndGHab JaMbBgZab Aohggbgdmgonb MaggmoMydn Jggobgd0 | 5 (21.7%) 6 (26.1%) 12 (52.2%) 
dndGab DamBgZab Ahggbgdomyoab ohomndn OMmMaL gobbo- 6 (261%) 7 (30.4%) 10 (43.5%) 
BagMamM 39hMaMEoJddN 
dndGbab AomBgZNb Aohiggbgdmgydnb Aggobgdnb Ag@gegonb 8 (34.8%) 6 (26.1%) 9 (391%) 
Aj@oM700 BGs AQQobgdgd0106 
dndHygdnb AnMBgZNb Aohggbgdmyonb AgQobgonb dg@geg0n0b 9 (301%) 4 (17.4%) 10 (43.5%) 
AV@oM 700 BNGsbboMh gobbodmghymM bhsHOoMAm6 
dndHgd0b AnMBQZNb Aohggbgdmyoob AgQobgodnb dg@gegoob 12.(52.2%) | 4 (17.4%) 7 (30.4%) 
AV @MoM700 LbZo0 Loogv@dyMEmgodab 49@9g90M06 
dndGbab AnMBg8Nb Mmbabdngdj0o0b AZgobLgdnNb Bg@geg0N0b 
SoMadabs Ovo JjQ@oM{dab 39d@]g Jgbodsdnba ab ygM396- | 9 (39.1%) 8 (34.8%) | 6 (26.1%) 
B0900b 0907003900 Ovo gobbMMBNIM|O0 
LAOModggNgM BIgdnb Andbygdnb DamBgZNb MmbBobdngdgd0b 
MaMJdVmMgdg0Ob MyAgqMoMyMsO AMbb_Hgd0 bLoogo@dym- | 10 (43.5%) | 7 (30.4%) 6 (26.1%) 
BmMbagab 
LAO ModgIgngIM BIgdnb AndHygdnb DamBgZ80b MMmbBabLdNgdg60b 
MaMJdVMg|dgoNb FgajgmoMymo@ ImbbgHg00 bodmgo~@mg- | 17 (73.9%) | 3 (13%) 3 (13%) 
dab Oo MonbAgMgbgdyeEn AbofM9900b Gnbodg 
LAModggngmMa 8MM|JIHIOOb ARIJHAMMONL JOoOMyHZIMbo- 
YMQRIO Lb3{=o bosgs@dyMmamgoab BndBbHygda0b GambBg3ab em- | 18 (78.3%) | 3 (13%) 2 (8.7%) 
Bobdngdgdnb og6AdoM3n6g0 


Habsbfom gobbstbm3hMyqa dovbob BoamHg30b Goh- 
39690Em b0b b539d39MbTK]. Loogo@dYyMBMgJd0 sbg- 
39 ooboamntgo96 dntbob Gamhg3gab doh3gbgdangob 
@Efmab gobbsbm3hym 39faMC@ JddN 06 Logafhmgo0b 
09006393500. MYIB, IQBobJo00b dg~@IJagJdOb go0bo- 
MNGJOo of 6EJd5 LoMsbsOEME@. Bo3mMgdse@ beJds 
dNGHJoab BamMHg30b Boh3g6gdangodnb dggBobgoa0b d9- 
©93g900b Ag@ofN|7d0 Habs sbs~nnb&ydob d9e@9a90M0b, 
HabsbHoMm gobbsbo3zhym L&sbweoMAyoms6 Oo L630 
Los3o@dymMamgjddon damgoym Jdg9~@IJa90Ms6. 0b939, 
6930—=MJd9@ beJds LAMsAgg0ymo ggadob dobb700L 
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dam§g30b mmbobdagdgoob moafngdyagogoob g- 
BIMSMAMs@ AMbLIbg09 Los3o@dYyYMYEMbLAZNL wo 
Lotbmago@mydobsm3gab 96 Csnb&gMgbyoymMO Abofg- 
Joabomgzob. bo3amgdse@ bMMBgngmM@]ds L&AMsIg0- 
IMO 3MmMgQJIHI00b IBaIIAaMmdoab yoMyAb3gMboym- 
Bd L635 Los3s@dymamyonb dnv%bj00b Bamhg30b 
MmMboabdngdgdnb dg6AdoMhM30b6~a0. 

33093900 sC@sb&yMng096, fFrmd bLos3s@dymam- 
j0d0 bofhabbob dofimgab LasbeoMAgdabs wo ob- 
L&MydI7HH Joab (dog., Joint Commission International, 
KTQ-Accreditation, ISO 9001) @osd33n@fn7d9 sydxm- 
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Ogbgob LAs g0900L Aodmyomndgoob Gs gs6bm- 
MBNIMIOob, Ms3 Ms30b dbMn3, SHENDL Los30~@dym- 
BML AIBobQ00b LAoG®y™LL. ofg@ob godmMde@nbofng, 
sygamyogmos bsMabbab dohMm3ob LAsbeohs J00b 
Lomsbseme nb&gafhah{o5 LAMsHQg09mM CoEIa- 
03000. 

3309300 ofh3g6s, f9md Lojohm3gmmdn boo30@- 
BYyMRMIJd0 BbMEMME Jd]70dyds39096 LAMsHga09mM 
BIBIoL, BogMsd NEyam|ogamymMe 6 dob gobbmMMe0- 
gomgoob. dbgoe3boa d9@g9a900 aJ6so damgoymo bb30 
33093900M, MMAgmmes Bnbjg@30M bLsdgen3nabm 
MhHgs6bNG9S3njd0 0g9ndyd539096 3ohha LAfMoga0gm 
89B090L, dogfnsd domn gobbmMMyngamgoob Amba ®m- 
fabean domnsb LyLANs Co of) 993yd6909 AgRbNgfNy- 
Ms@ WCosbsdymgoym Bgnme@gob (Sadehgifar et al., 
2015; Naamati-Schneider, 2020). 

33093 ofi39690L, md, ®Mowagaym dgnmeoyo- 
67 CoyMEBMonal bs33zmMos@, Los3o@dYymMegmMgjd05 VO@s 
BodMnYIOMH AgEgbagM AoE WsbsdyngJdymo yobang- 
bo Agmme@godn ws nbb()yd96)9d0, frome 4B Hofn- 
BoHONEM IO 0y3696 Mozgnsbon L&MsSgaoyamo age- 
dJdab GobbMMEBagmMydobo Wo DggRobgosd0. 

AILGo3Mamn Los3s@dyMmamgdab yYdgG&gbmdo- 
da abgnn bo30Mbgd0, MMAMMaABOSS: LooZo@dYMYRMbL 
daboob, AntbbOL ws MoafMJdyM |oJ0O0b d30930MC~C 
BHLsGaZM5, MobsddMMAgMMs  3350MNBN30GBNd, 
Oj96n6a900 ws go63aMofngJds, AMALIofgdIg~mMM 
Logafmgogoab go6bstm3hMs @s domsmo bofhabbab 
L9aM3Zabg00b dg05306905 AMasbhgd0 4969xd768ab 
Y939MMs% G60d36geEMM306 38ybJHJo9@, NYIGB, LAfro- 
HISogyma Ag7bgxdJHHabL Logambgob bo3qngoo yyfno- 
MIO JMIMdo. 

DHMQsOs@, N@JEEMAM d7dMb63930dn, LA g0- 
YM (©g9gd30b 8hMME gba AmMage3b MMasbobogoob 
y30GMs BQbgXIMIM ws M37ghMsgoyM EmMbgb. A379685 
3309300 oh396o, f9Md LAs gym G96gxd764ab 
8MME3g9Ld0 AMBsHamgmodsb omgogb &m3sdg6gxgfngJ00, 
LEZ0@obb639 CI89MHosdgHHJ00b YRfnmbgd0, bmanm 
L630 C@onb&gMy7b30qmMO JAboM]900b, JogomMnmse, 
JJ08900b AMbBoFadgMods Lo3domeE Csdomns. 330m9g- 
3900 s@ob&yhngd96, f9Md gJndgoob yOshJd0 LAfro- 
HIBOIM ©dBIBIZ0dN Wodom~m OMbIbIo, Mog dga- 
dmgdo dn3099MMM sfhobsMsbsOmM 3md39H76G00b, 
oMosbo3dohab Bm@bsb, LAhMoGggonmo d6003b9qmm- 
cob shhobfFmM omMJdob. obama ybofngdob omg3oabg- 
oobmZAbL 30 Logahfims Lab&gdsHoyha Ofrg6n6aj00b 
AsGohMJ0o. 

Lojofim3gmmda bLss3o@dyma3mgdb of dmg- 
Mb6M39700M LAMsGQgnymM BggdObL dg7dNds3g900. 99 
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dbMn3, GME J39Y670dN Lodg~@ngnbmM mMaobobowgong- 
00 39~MEOJoyYabo sfhnsb dgndQAdoMb LAMsHgg0qma 
BIBI. Jsgo~Manse@, AfMPsbda, s3frgen®sgaob Jymg- 
0aL BobsmMId5@, OMoebab YsbEsB3znb Lsodnbab&Mmm 
Los3s@dymMeamygdnbgs6b AmambM3L 3dmbe@gm Hgfno- 
MMdaM CEMsyIZEHoMQdyEm LAMsSaa0gmo B9ed5 
(Sadeghifar and et al. 2013). myfndjgndo, bobgmdfo- 
BM 396MbdeJdEMmonM, Yy3gMo LobymMAfoymM mfr- 
BHNGSBOSL AmMmgmbM3909 Jyo3@gb LAMsHga0qma 
©5g9B8030Lb Cg30MGsdjHH0 Cos 3Jmbegs L&fnsg- 
BONE BIgado, Frmdqnob gobbMMeBngmyos IMHd~e@>7- 
0S Wo~agbam~mn MygayMoBagdabL Bobge@3nm (Anne 
S. Johansen 2015). bojofrm3gamda 30 LbLogmmme of 
033901909 ofhhg LobgMdfagmb wo ofE Xs6@ose3ab bo- 
dnbabLAMmb fFrmann 9d 3yMbAD. 


©)L33609 


Lsdg@ngabm dstohMb7 AGofpeEn 3mb3yhMgbR300b 
30MMO]7OdN LAM YRBMM Co YBMM OGMEOJd5 LAfo- 
Ogaoymoa Gg6gxd7b4ab Abnd36gmMmods bsdge@ngo- 
6m MhMgsbobogngdob L&sdamyMa gsb3NMsfNgJd00- 
bomgoab. dnbobdghmbamns, bLobgmdAfagmb dngh 
gZo6mMbd@~@JdEMmMdnmM ayMbL gobbobm3hymMn, Mmd 
Lsdge@ngnbm mhgsbobognsb bLo3goqme@goyamm §9- 
Lom dgdydo390NmM BJmbe gb coms;7dVHHaM{oONMO 
LAMrHIgOgMO g7Bd5 Oo Sys3egb LOMsGHga0gmo 
dofpmgzab dg6gxgMO. 5d dbMn3, LoJofrm3gqmdo ofn- 
L9dMdb LobgmdAfagmb AoMyg30b AbLao3ba 3hodao3o. 
BSZoMNMs@, 36MbdI@JdmMmonM BgoMm3omoabhnbg- 
oOYMS, MMI LAsgaMbsMyAM bsdgengabmM wosfgbg- 
0YM Iosdn Yoos oMMbydmd@gb bofhabbob Bofrm3qb 
Lab&gds Eo LAsgamboMb YH@o 3ys3e@gb LA&sgambs- 
fram baM30Lb™ 380by60b0a909EM0 380fnn — smaba3nfha 
AJHgXIMO. DbndZbgEMM3Z56NS LAoBgaMbBSM]ddN o- 
MeEJdME JL Lobfo3mmM &My760ba900 LAMsAgg0nmMa 
0969xXId]76Hob 3MMeEgbab dgbobg0. 
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